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How to Participate?

e Audio — available via your computer speakers or telephone

e (Questions

— Type questions into the question field of your webinar

control panel. We will address questions at the end of the
presentation.

e Webinar archive - the presentation will be posted on the
California Department of Public Health PedSafe webpage:

http://tinyurl.com/pedsafe
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e PedSafe aims to foster healthy and safe walkable communities by
educating and linking public health, traffic safety and community
advocates

e PedSafe implements a variety of activities, emphasizing a multi-
prong approach of education, technical assistance, training and
facilitation

e PedSafe collaborates with several partners to implement its grant,

including:
o Federal Highway Administration o Caltrans
o CaliforniaWalks o California Highway Patrol
o UC Berkeley’s SafeTREC Program o Variety of local programs

Funded by a grant from the California Office of Traffic Safety through the National Highway Traffic Safety Administration
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Chronic Conditions
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CALIFORNIA’S HEALTH CHALLENGE

Causes of Death,

California, 2007
All

other,
23%

Injury,
8%
Chronic

disease,
69%

ource: 2007 Death Statistical Master File

- Chronic disease accounts for
>75% health care costs (U.S.)

- Tobacco, poor diet, and
physical inactivity cause 1/3 of
deaths



Root Causes of Income
Cardiovascular Disease Improper Equipment  ——"
Morbidity and Mortality Age
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How do they Interact?

Chronic
Conditions



ARTHRITIS IS LEADING CAUSE OF
PHYSICAL DISABILITY IN US

Top 10 Causes of Disability among US Adults

Artheils or theumati m _ﬂﬁ

Back orspine problams 7.6

Hear troubla |30

Lung or respiratery problem | 22
Mental or emational prablem L:u
Diabetes [ zn
Deafness or hearing prablem :| 149

Stétness o deformity of limbelesd emiies J1.8
Blindness of vEion problems Ji 5

Stroke [ |11
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Murnbear immillions [areong 475 million Rrrericars reporbimg a disability ]




Prevalence of Arthritis in California Adults with Other Chronic Conditions
60% —
51.5% 51.7%
50% —
- 40% —
G
o 30% —
o
20% —
10% —
0% —
Heart Disease High Blood Diabetes High Cholesterol ~ Overweight/Obese
& Arthritis Pressure & Arthritis & Arthritis & Arthritis & Arthritis
Other Chronic Condition

Source: State of California, Department of Public Health, Behavioral Risk Factor Surveillance System (BRFSS), 2007.
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Regular, moderate physical
acftivity for people with arthritis is
safe, improves function, and
reduces pain.

People with arthritis can and are encouraged 10
exercisel

12



CALIFORNIANS WITH ARTHRITIS AND
PHYSICAL ACTIVITY

= Engage in recommended
physical activity

= Do not engage in recommended
physical activity




WHY AREN’T PERSONS WITH ARTHRITIS
MORE PHYSICALLY ACTIVE?

- Multifactorial*
 Physician barriers
Lack of physician recommendation
« Psychosocial barriers

Don’t believe PA can help lead healthy life

Lack of self-efficacy: less confident in ability to make behavioral
changes

 Environmental barriers

Lack of opportunities for safe PA

« Especially opportunities that consider special needs: rest stops, loops, free
of tripping hazards

*Not an exhaustive list



WE ALL HAVE A ROLE TO PLAY IN CREATING
HEALTHY COMMUNITIES

* Environments in which people live, work, study and play
Impact health

+ Decisions made by “non-health” agencies play a major
role in shaping environments

- Consideration of health allows agencies to make more
Informed policy and program decisions and to identify
win-wins



RECOMMENDATIONS

Strategic Growth Council (SB 375)

« More efficient use of public transportation systems

* Encourages walkable environments that are accessible to goods
and services

Design Reminders
» Distances not more than 3 blocks (1/4 mile)
* Rest stops
» Walking loops
« Flat, smooth surfaces, free of tripping hazards




RECOMMENDATIONS

* Local Recommendations
* Encourage use of bricks and mortar facilities
Promote Joint Use Agreements

* Include community rooms to conduct community-based health
education programs

« Obesity Prevention Plan
- California Department of Parks and Recreation

- Walkability Audits
« Standardized tools



PROPOSED WALKABILITY AUDIT TOOL

Take a walkk and use this checkiist to rate your neighborhood's walkability

How walkable is your community?

o 1 2 3 R 5 6
L of Walk: Rating Scale: ¢ 1 1 1 1 1
1. Did you have room to walk? 4. Was it easy to follow safety rules
= Yes = Some Problems: Could you and your child...
T sdrwolts or paths started and stopped CYes CNO Croms at comwak or where you could see and
© Sdewalks were broken or cracked be seen by drivers?
Udewalks doched cYes T NO Stop and look left, right, and then left again
C....u.-'."-..-.-;".':"‘ before crosung streets
O o sdewalks, pathe, or shoulders cYes cCNo ﬂ-m:“—?n.‘
T Too much trafc e S bt : -
= something etse Gvs O o

Rating (Orche one) Locasons of problems
12345

2. Was it easy to cross streets?
= Some Problems:
© Road was 190 wide

i sgrab L
O o e @ sncagh e 10 o 0% et

T Mewded strped (ronswaks or trafh sagnals
T Parked cars Bocked our view of traffic

© Trees or plants Mocked ow vew of trafic
T Needed curd ramps or ramps needed repar
< e

Rating (Orcle one) Locanons of problems
12345

o Yes

3. Did drivers behave well?

o Yes = Some Problems: Drivers...
= Sached out of drvewsys without looking
T Dud MOt yieid 10 peopie CrosLNg the street
© Turned o peogie Crosung the street
O Orove too fast
::::.n:&v-*w-

2 ' ee,

Rating. (Crcie one) Locations of probiems
123458

Rating (Crcie one) Coxation: of probeem:

123458
5. Was your walk pleasant?
= Yes < Some Problems:
© Mo rest 53098 or benches*
C Mo restrooms*
© Mo water fountans*
© Needed more grass, flowers, trees, o shade*
© Mo parking*
© scary dogs
© Mot well ighted
© Dirty, lots of Meter or trash
C Duty Gue 10 automobie exhaunt
© tometheng eise
Rating (crcieome]  Location: of problems
123458
How does your neighborhood stack up?
Add up your ratings and decide.
1
2 - whx
2335 Colebrate & e Your
A3  precty good
. 1620 Okay, but it needs work.
s se pmamopes
Totat

S0 s a deaster for walling.

Now that you have identified the problems, go to the next page to find out how to fix them.

from the Pe

and Bcycle

Center: www woiingedo o3

Now that you know the problems, you can find the answers.

| : iy

What you and your child What you and your community
1. Did you have room to walk? can do immediately can do with more time
Sidewalks or paths started and stopped + pick another route for now » speak up at board meetings

Sidewalks broken or cracked
Sidewalks blocked

No sidewalks, paths or shoulders
Too much traffic

2. Was it easy to cross streets?

tell local traffic engineering or public works
department aboul specific problems and
provide a copy of the checklist

» write or petition city for walkways and
gather neighborhood signatures

* make media aware of problem

wark with a local transportation engineer to

develop a plan for a safe walking route

Road too wide

Traffic signals made us wait too long or did not
mive us enough time to cross
Crosswalks/traffic signals needed

View of traffic blocked by parked cars, trees,
or plants

Needed curb ramps or ramps needed repair

plck another route for now

share problems and checklist with local
traffic engineering or public works
department

trim your trees or bushes that block the street
and ask your neighbors to do the same

leave nice notes on problem cars asking
owners not to park there

« push for crosswalks/signals/ parking
changes/curb ramps at city meetings

= report o traffic engineer where parked cars
are safety hazards

= report illegally parked cars to the police

request that the public works department
trim trees or plants

make media aware of problem

3. Did drivers behave well?

Backed without locking * pick another route for now = petition for more enforcement

Did not yield = setan example: slow down and be * request protected turns

Turned into walkers considerate of others + ask city planners and traffic engineers for
Drove too fast = encourage your neighbors to do the same traffic calming ideas

Sped up to make traffic lights or drove through  ® repert unsafe driving to the police « askschools about getting crossing guards at
red llgfts key locations

4. Could you follow safety rules?

organize a neighborhood speed watch program

Cross at crosswalks or where you could see
be seen

Stop and look left, right, left before crossing
Walk on sidewalks or shoulders facing traffic
Cross with the light

5. Was your walk pleasant?

educate yourself and your child about safe
walking

organize parents in your neighborhood to
walk chi]ﬁen to school

* ‘encourage schools to teach walking safely
help schools start safe walking programs

* encourage corporate support for flex schedules
s0 parents can walk children to school

Needs grass, flowers, trees * point out areas to aveid to your child; agree on * request increased police enforcement
Scary dogs safe routes « starta crime watch program In your
Scary people * ask neighbors to keep dogs leashed or fenced neighbarhood
Not well Ht * report scary dogs to the animal contral department = organize a community clean-up day
Dirty, litter * report scary people to the police * sponsor a neighborhood beautification or tree-
Lots of traffic # report lighting needs to the police or appropriate planting day
public works department * begin an adopt-a-strect program

take a walk wih a trash bag
plant trees, flowers in your yard
select alternative route with less traffic

* initiate support to provide routes with less tralfic
to schools In your community (reduced traffic
during am and pm school commute times)



RESOURCES TO SUPPORT WALKING

Fublished by the Asthrifis Foundation

Walk™

with Ease

Your guicle to walking for hattar
heallh, mprovead ftness and less poin

Every morning my arthritis tells me to stay in bed.
Fortunately, I'm in charge.

I artheitis koaping you from living the o you want? Than take charge with moderste
physical sctivity. Surs, #'s nct cesy, but studics zhow that getiing your heort rate up
and kasping it up, st lsest 30 mirutes a day, 5 days & week, helps reduza the psin and
atifinass from arthritis, It alzo improves your mood. But it's mora then just staying busy,
20 pick an actwity lika waking, biking, swimming — whatavar works for you — and you'l
natice s differance injust 4 1o 6 wecks, Whathar you try 20 minutes » day st cos tims, or 10
minutss st a tima, 3 timas a day, it ol adds up to facling battar.

For more information, ./{ l"""?’
call 916-368-5599. 5

A National Public Health Agenda for Osteoarthritis

Ten Recommendations

O 006 & ©6 60 o °©

©

Self management education should be expanded as a community-based
intervention for people with symptomatic QA.

Low i d i ity aerobic physical activity and muscle
strengthening exercise should be promoted widely as a public health
intervention for adults with QA of the hip and/or knee.

and inter i that have been shown to reduce OA-
related joint injuries should be promoted, implemented and enforced.

‘Weight management should be promoted for the prevention and treatment
of OA, and national nutrition and dietary guidelines for the general
population should be followed by adults with OA so they select

a quality diet while staying within their calorie requirements.

A national policy platform for OA should be established to improve the
nation's health through evidence-based clinical and community prevention
and disease control activities, including core public health infrastructure
improvement activities.

should be expanded.

Systems to deliver evidi hased I

Quality of and equal access to evidence-based interventions for OA
should be assured.

‘Workplace environments should be improved by adopting policies and
interventions that prevent onset and progression of OA.

A well designed communication strategy should be initiated and sustained
to enhance understanding and change attitudes and behavior among
consumers, healthcare providers, policy makers, employers and the business
community, and community organizations.

Research and evaluation should be pursued to enhance surveillance,
better understand risk factors, refine recommended intervention strategies,
evaluate workplace interventions, and examine emerging evidence on
additional promising interventions.

For the full document, 4 National Public Health Agenda for Osteoarthritis, please visit




MORE INFORMATION

hritis Partnership Program
Pamela Ford-Keach, M$S

Pamela.ford@cdph.ca.gov
(916) 552-9916

www.cdph.ca.gov/arthrits

20
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Older Adults and Pedestrian Safety

What Can We Do?
August 30, 2011
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What USOAC 1s Doing

Wellbeing Safety
Medication Safety Pilot

Physical and Environmental Safety

Walkable Neighborhoods for
Seniors (WN4S)

Public Transit Safety
Travel Training



Medication Safety Pilot

Collaboration with the Senior Injury Prevention Partnership (SIPP), Alameda County Public Health
Department, and United Seniors of Oakland and Alameda County (USOAC)

ALAMEDA COUNTY

N USOAC

United Seniors of Oakland and Alameda County

PUBLIC HEALTH DEPARTAMENT




Medication Safety Pilot

o Assist older adults gain knowledge about proper use of
medications

o Reduce number if 1llnesses, hospitalizations, and emergency
room visits due to mismanaged or misused medications

o Encourage timely and proper disposal of medications to
eliminate i1nappropriate use






What is Walkable Neighborhoods for

Otk o

Seniors (WN4S)?

Educate planners, engineers, elected officials, senior service
providers, older adults and others of their role in supporting and
developing walkable neighborhoods.

Increase awareness on the benefits of walking for older adults.
Increase walking behavior of older adults
Increase pedestrian safety for older adults

Develop collaboration and share best practices among citizens,
community leaders and local government



What Makes a Neighborhood
Walkable?

A walkable neighborhood is:
Accessible
Attractive

Safe and Secure
Pedestrian Friendly

Walkable neighborhoods must be...
Convenient
Continuous
Connected

Comifortable



How Do We Create a
Walkable Nelghborhood?

» Change policy
and environment

* Change
individuals’
behavior

(Each is necessary but
neither by itself is
sufficient)




4 KEs

Education Encouragement

Enforcement Engineering

. ‘ I ,';'* _‘_.1‘ > s !
| | ' :
¢ 0 ¥
- ! ‘u: :
v y iy
K\
8 7 4 & - - =
s PNl " / s B
LA - UL » . B
.ol . - 4-~ o
3 AN 3 : o .
\ v = o . 4 f _
W' 5 > - )
Al ‘ - 3
[} - 1 : ~
8 [
b
. "
A




Community Presentation
Educate
Engage

Recruit



Walkability Survey

Used to 1dentify the community’s viewpoints,
highlight strengths & 1dentify barriers

(to be completed by older adults and community members)

Establish how many older
adults are walking on a
regular basis.

Define individual barriers to
walking.

Identify “problem areas.”

Identify existing walking
conditions.

Gather qualitative data.




Walkability Assessment
(to be completed by staff
and/or Task Force members)

Investigate the walking
conditions
Examples: type of
sidewalk, quality of
sidewalk, presence of
benches, timing of
crossing lights, length of
crossings, quality of cross
marks, presence of
aggressive dogs, etc.
Gather data and statistics. Use
existing resources (SWITRS, a
Master Pedestrian Plans and
others)




Peer Led Walk Clubs

are flexible, accommodating and encourage and support a variety of
physical abilities




Walk Club Participants Help to...

o ldentify the personal and environmental barriers
to walking for older adults

o Determine potential environmental and policy
solutions to reduce barriers to walking

o Develop an action plan to advocate for and
implement 1dentified solutions



Walk Club Start Up and
Maintenance

Incentives
Understanding
Persistence
Encouragement

Allow walk clubs to develop their own identity and
direction in order to thrive



Prizes and a bit of Healthy
Competition

* T-shirts

* Pedometers

* Dyna-bands

* Water bottles
- Hats

* Food

* Oakland Zoo Membership
Passes



Peer Walk Club Leaders and New Walk Clubs

w
« ¥ e
: o

o Provided the ability
to extend efforts
throughout the
county.

o Mobilized Leaders

o Intergenerational  *
component added to *
Project =

Castro Valley Walk Club Leaders
Eleanor & Pete



JAME TYSKA — Stafl
ULISES LOPEZ (center, with sign) and others participate in a Walking School Bus route Wednesday morning on their way to Cherryland Elementary
School. The program, which started this week, was organized by the United Seniors of Oakland and Alameda County to promote walkable
neighborhoods. The densely populated Cherryland area has few sidewalks and heavy traffic, making it unsafe for children to walk to school alone.







READY, SET
TRAVEL!

Senior Travel Training
for
Northern and Central
Alameda County



What is Senior Travel Training?

o Training older adults (55+ years of age) on how to use/ride AC Transit
(bus) and Bay Area Rapid Transit (BART train) - city specific shuttles
(Emery-go-Round)/paratransit

o Teaching skills, trip planning, how to read maps and schedules,
purchasing tickets, paying fare, entering/exiting AC Transit/BART,

seating, filing complaints/commendations, safety, what to do when you
are lost etc.

Tl Oakland
City
. Center
Fall Music

Mastlck Senior Center, Alameda Travel Training



Types of Travel Training

o Mini Training
o 3 day course
- Day 1 Orientation
- Day 2 AC Transit and BART
- Day 3 Field
o Group Trip
o One on One

o Follow ups —
mailing new
schedules etc.

Lincoln Court, Oakland
Group Trip to IKEA




O

O

Benefits of Travel Training

Builds relationship
Maintains freedom/independence

Provides options (same day, cost, geographical,
assess skills/ability)

Overcomes barriers

Teaches something new/Provides new experiences

“I learned a great deal at the public transport class. Although I have used

AC Transit for years there were many things that came up in the class
that I did not know. I would not hesitate recommending all seniors to
take this class. I am ready to take the class again, as of the 28th of
march the 55 bus was discontinued and replaced by route 89 which now
does not stop at my bus stop. Very sad because at 89 years of age I
cannot go on the bus anymore because there is no stop at Warden.”

- Harry Mitchell, San Leandro, March 2010



Education on Mobility Options

Promoting Active Transportation — walking, biking,
accessing public transit

Increase physical activity amongst the older adult
population

Reduce 1solation

Increase confidence

and independence
among seniors and
persons with disabilities
Promoting safe routes to
transit




Actions and Collaborations

Public Transportation Community Actions
oOrganized by United Seniors of Oakland and Alameda County, Center for
Independent Living, and Bay Area Outreach and Recreation Program
oWorking together consumers and providers address community concerns
about public transportation (AC Transit & BART)

- Budget

- Fare Increase

- Service reduction/elimination

- New projects etc.
oApril 19, 2010 — Bus Rapid Transit Community Action at Allen Temple Senior
Residential Facility, Oakland
o October 19, 2010 — AC Transit Community Action at Ashland Community
Center, Ashland




Project Progress

o To date (Cycle 4):
- Outreached to approximately 5,000 people

- Outreached to over 80 places including organizations, senior
facilities, community festivals, senior resource and health fairs, and
other events (e.g. Grandparents Day, Mobility Forums, Walk Club
Luncheon, etc.) and through mailers, direct contact, fliers inserted
into brown bag spectrum lunches

- Trained over 300 trainees (55+years old and service .
providers/coordinators) in English, Spanish, Cantonese in a total of
40 locations

- Provided trainings at senior centers, senior residential facilities,
senior groups (church, social etc.) on a regular schedule because of
demand

- Followed up with trainees, approximately 40% of them have
incorporated public transit into their mode of travel

o Senior Travel Training Project ends
June 30, 2012




Thank You!!

Eileen Ng

Volunteer

United Seniors of Oakland and Alameda County
7200 Bancroft Ave., Suite 251

Phone: (510) 729-0852
Email: elleen@usoac.org

Website: www.usoac.org


mailto:eileen@usoac.org

Creating Safe & Walkable
Communities for
Older Adults

Rebecca Hunter, MEd & William W. Hunter, MCE
University of North Carolina at Chapel Hill




Presentation Objectives

® Review modifiable factors affecting older
pedestrian safety & mobillity.

® |[dentify key community partners in
creating safe & walkable communities.

® Explore community-based methods for
assessing safety & walkabillity.

® Discuss strategies for improving routes &
addressing safety & walkability.




Responding to Need

® Older adults encouraged to walk, but...

® At increased risk
® Falls
® [njury from motor vehicles

® Other concerns
® Personal safety
® Places to rest
® Access to bathrooms

® Insufficient attention to creating safer environments



Project Goals

® Create safer & more inviting neighborhood
walking environments

® Use interviews & audits as catalysts for
community action

® Evaluate strategies to improve [&
senior pedestrian safety &
walkability




Project Sponsors

= Supported by cooperative agreements &
resources from:

National Highway Traffic Safety
Administration

N.C. Governors Highway Safety Program

N.C. Healthy Aging Research Network

= Centers for Disease Control and Prevention
(Healthy Aging Research Network, Prevention
Research Centers and Health Care and Aging
Studies Branch)

\THE UNIVERSITY OF NORTH CAROLINA
40 HIGHWAY SAFETY
veas RESEARCH CENTER

HENDERSON COUNTY

NC Healthy Aging

Research Network
UNGC

Jnstitute on‘GAging



Core Partners

2akdy

Hende[son County
Partnership for Health,

Inc.

PPLE CCCUNTRY
TRANSPORTATION

A 8 4
'y &
N .
Y 4

EnNVIRONMENTAL &
ConsERVATION
ORGANIZATION

Sammy Willidms_ Center
For Active Living

Western North Carolina

- -
BiPcds
L.t putting people

in motion!

Henderson County Health Department

aPardee
Park Excellence...close to home!
Ridge
Hospital

HOME HEALTH



Engaging Partners

® Build bridges

® Community advisory group
® Various sectors/levels often strangers to one another

® Connect to existing Iinitiatives
® Livable and Senior Friendly Communities
® Bi-Peds
® Pedestrian Master Plan

® Ensure visibility of all
® Stress collaboration
® Evaluate progress



Hendersonville

Not all neighborhoods are created




Hendersonville Neighborhoods

HSY

TERLE]

10 neighborhoods

= High proportion
older residents

an Heights
3
\

= Gather resident Y
i n p ut Ly - .:l reendows

= Select routes
= Audit routes

* |dentify needed
changes




Assessing Neighborhoods

® Perceptions of residents
® Interviews
® Surveys
® Neighborhood & community meetings

® Judgments of residents, officials & experts
® Audits



Feedback from Residents

® Unclear who to call about problems

® Garbage cans on sidewalk
® Vehicles parked on sidewalks
® Overgrown shrubs

® Lack of restrooms & benches
® Unfriendly or aggressive drivers

® Sidewalks not wide enough for wheelchairs
or scooters

® Cut-through traffic in neighborhoods



Requests from Residents

® Tell us who to call for
problems.

® Advise us how to have input
Into decision-making by the
City.

® Help us create one safe
route in our neighborhood.




Hyman Heights Neighborhood

Hyman Heights




Audits

® CDC-Healthy Aging Network Audit Tool
® Comprehensive research-based

® Feet-First Neighborhood Audit

® Community-expert walk around

® \Walk-Wise Photo Audit

® Street-level detall of all problems




CDC-HAN Audit Tool

® Segment data

® Land use
Destinations
Walkways

Street characteristics

Aesthetic & social
environment

® Intersection traffic & facilities

® Trained data
collectors




Feet First Neighborhood Walk

® Residents &

knowledgeable leader pummsmn=-
Residents :

DOT

City planner

Public works director

Transportation engineer

® Aging services

® Promotes discussion

® Relative importance of issues
® Potential solutions




Feet First Report

couss B Acdlcn Hame

(1]

Location
MZ 191 & LS 25
InftersectHan

Description
Crosswaiks missing
Thils Intergecfon provides mo markesd or sigralzed
oossiRgs across US 25 This ks & egal crosswalk, bt
does pod afford any Taciibi=s o make crossing here a safie
opfdon. Marking crosswalks and adding pedestrian signal
heads (especllly counbdown sipgnalks) s recommended,
Mary oiher skai=s highmanays would recogniz= =very
signalized Inbere=cilon as & kegiimai= place for p=desidans
b cnoss Hhe Filgfraay.

Heanadesreonyilla,

Crosswalks

4 &

HC 151 & 1U5 25
Intersectan

Shanal’ Aming [s had=guade fr crossing civ ook, The Tact
that #hils Inberssction =stanlishes l=pal Fough unmarked]
crosswalks does not mean that it s presendly safe bo cross
here, \We crossed US 35 depariing from the pork chop
Island on the morth side In & platoon, and waving at the
waling drieers who recehed a gresn bedors we could
Anish crossing. Lanp= crosswalk spams ame enhanced by
the Installation of ped-heads wih counbdown signals. New
MUTZO rescoemm endations wnder review will =siablish
Hmilng standards Tor fizshing “don't walk® ata 3.5 fis=c
pace ard he bofal Bme (with “salk” phase) ak 3.0 fbisec,

Sloral Eiming
Exampls pholo -

|Couri=sy Can Burd=n)

HT 191 & US 35
Intersectan

Crosywaik across 10T 58 andrance do ZVB I8 apo=ars
wrsals due fo defiver behavior

Crisers fisrs wers obsersed io complebly ipnone e
resquiremeent fo yleid, A oork extension, Righ visblEy
crosswalks, fanpeied epforcement, shon Ines, advanos
educadional signage, and other such treaimerts could
Imip noree: CoeTD lanc e

Driver complance wEn yieid
0 peids

Capiand & Cresoen

Traimc speed & wolurmes on residenial sireeds,

Aesidents of Hyman Helghts nob et speed, raffic
wolume, and one-way nor-compllancs prodkems ane
sipgnfcant ard atirbwisbl= o cult-inincesgh traflic beteeen
i3 Z5 and poings bo fhe =ask Thers |5 poar conmesckiv iy
and “permeabliEy® due b ine historic strest orid and
opograpty of the area.

The curent ore-way sreets was an indbal atbermpd 1o
mitigate fis probl=m and furier acion may b= warrani=d.
Thils |5 an opporturity for fratiic calming & cfzen acHon.

Traffic Calming




Walk
Wise
Photo
Audit

ldentify
problems

Assess risk

Recommend

action

Track changes

Location

Photo

Problem

Risk/Walkability
Level

Recommendation

Patton

1020 Patton

North side
Segment #

Patton

1104 Patton

Patton

1112 Patton

Intersection

of Paticn &
Highland

Grass over SW MODERATE ASAP — Trim
Who maintains strip? Tripping hazard

for walkers Neighborhood ED
SW discontinuity HIGH Now -Flag with paint
~2° Tripping hazard ASAP - Repair

Garbage can in PW MODERATE Neighborhood ED
Obstacle for people in Obstacle e.g., fiyers for cans;
scooters or walkers or with Public Works

visual impairments employee ED
Overgrown shrub; LOW Neighborhood ED;
uncccupied (?) house; Problem for public works, realtor,
Issue — how to ensure people with neighborhocd swat
gocd maintenance on visual team

Walk Wise route? impairment

Overgrown shrub LOW See above

Paint fading on crosswalks | LOW Future — Paint

No curbk ramp

Not accessible to people =HIGH ASAP — Install ramp

with mobility impairments




Hyman Heights Problems

® 16 segments & intersections

® Pavement issues
® Sidewalk discontinuities — 31
® Cracks, bumps, pits — 13
® Bad or missing curb ramps — 4
® Crossing issues
® Faded crosswalks — 2

® No crosswalk — 2
® Unsafe crossing — 1

® Obstacles - 16




Information from Audits

® Numerous street-level problems

® Sidewalk discontinuities

® Poor curb cuts

® Many places with no sidewalks

® All especially problematic for people with functional
challenges

® Most problems amenable to city repair

® Some dependent on homeowner
education/action



Action Plan

® Education

® Educate professional & lay community about safety &
walkability factors

® Broadly share information about pedestrian safety
® Enforcement support
® Discourage motorist actions that endanger pedestrians
® Monitor unsafe areas
® Environmental changes
® Make sidewalk & crosswalk improvements
® Encouragement
® Work with partners to increase walking in community



Kickoff & Media Campaign

® Kickoff in Jackson Park
® Group walks for people of all levels

® Recurring media articles & letters
® Banner & events




Educational Activities

® Safe Routes for Seniors

® Feet First Neighborhood
Walking Audit

® Community Forum- Walking
Audit Results

® \Walking & driving brochures

® Support of AARP/ASA Car
Fit Events

Yonu camn make a differemce!

“'r’ areanlmpc-rt,a. pa king o
afe and enjoyabi= pa..,e nwak -:I




Enforcement Activities

® Engage city police
® Speed trailers in selected
sites

® Increased monitoring of
problem areas




Environmental Changes

® Photo audits of routes in
target neighborhoods

® Audits/recommendations
sent to Public Works for
repairs

® Routes upgraded &
stenciled when completed




Environmental Work Accomplished

® Sidewalk
Improvements in
selected
neighborhoods




Environmental Work Accomplished

® Pedestrian facility
Improvement, e.g.,
® New mid-block
Crossing signs

® Pedestrian countdown
signals




Walk Wise Routes Created

® Route improvements

completed

® Sammy Williams/Downtown
® Green Meadows

® Problems not repaired right away
marked with orange paint

® Stenciled with “walking
apple”

® Introduced to citizens via
route opening event




Safe Walking Encouraged

® Provided incentives for
safe walking

® Sponsored group walks
® Parks
® Trails
® Neighborhoods

® Enjoyed consistent
participation




Helped People Get Moving

® Active Aging Week
® Reached inactive people
or who wanted to try
something new
® Collaborated with
AARP & Senior Center
Walking Programs

Sponsored by
— TRy
©rimess ZF aegs’  maATRIX



Driver Behavior Changed

® Yard signs
® Traffic rerouting

SLOW DOWN?

Neighbors
walRing i

T '
& www.walkwise.org




Driver Behavior Changed

® |[ncentives to
motorists

® Drive carefully &
courteously around
pedestrians

® Prizes

® Postcards for drawing
® Excellent private

sector support




Results — Community Walks

® Sponsor monthly walks through local parks,
trails & neighborhoods
® Partnered with ECO & Diamond Brand

® Themes, from chi walking to bird watching to just
exercise

® Emails to list of walkers helps get the word out
® Majority of participants older adults
® 5 people on first walk

® Now typically have more than 20
® Largest number was 42




Results — Resident Perceptions

® Neighborhood Environment Walkability Scale
(NEWS)
® Only 52 surveys from first 10 neighborhoods
® AARP mailing increased total to 211

® 27 surveys from “Downtown” neighborhood
following improvements
® Considerably higher level of satisfaction
® Sidewalk maintenance, benches or other places to rest
® Fewer speeding drivers
® Crosswalk & pedestrian signal availability

® |nadequate pre-program data makes comparisons
difficult




Results — Crash Data

® Conditions

® About three-fourths of crashes occurred in daylight
® 74 % occurred on clear days; 17% on cloudy days

® Locations

® 52% on local streets

® 36% in public vehicular areas (typically parking lots or
driveways).

® 30% involved drivers aged 65 & older
® Serious injuries declined over time




Results — Media Campaign

® Relied on co-promotion with community
partners & local news media

® Nearly 25 news media articles

® Coverage In nearly every major media
outlet within the Hendersonville & Asheville
markets

® Potential to reach over 425,000 people
within the community




| essons Learned

® Tremendous community interest
® Great receptivity by City officials

® Good results from bringing key
organizations together

® Everyone --old, young, people with special
needs -- wins! -




Featured CDC Success Story

® 2011 At a Glance

HEALTHY AGING
IMPROVING AND EXTENDING QUALITY OF LIFE AMONG OLDER AMERICANS 2011

Stepping Up to a More
Hendersonville
Public Health Problem
In the cuming decaden, the sumber of ULS. adalo aged 65 yan
ar older will mnmmm;m&nt{?‘ millica peogle by
D)Jﬂ ‘Thia dramatic skift in the :nnnqu peanmn -:5 luv:
lications for our and the d
xhlnd(n&ma&abmummn&u{mmanncnm
that is apocally impartan for alder adults & podemran nfory
As people per obder, thay can develop spe-ecdated problerms nach
ax arthria, poor visicn, and poor balnce dhat make it hasder
1o pet around. Communitics thae are propery planncd make =
casicr o all roident:, opedially older adals, 1o wak withost
the fzar of flling or being hit by care.

In the Usited Seatex, 1 of 3 adults aped 65 yan or older &
cach year, and falls 2z the laading cme of injury-rcated dath
for thix ape proup. People aped 70 e clder have 3 higher mec of
dexch fram beng kit by cazs than amy other age proup, acoonding
tn the lnssrance Instanne for Highway Safcry.

All roidenes should be sble to walk mafdy in their commansia,
whether for physad acwvicy. enjoyment, or mply 10 pot where
they want to go. For alder aduler, being able to walk not anly
promecea physal and mentad well-being, bt & sho bdpe them
10 3txy more connected to thar communiticn Any actions tshen
tn imgrove padotrian afay for thix proup will ssomasally
benche 2l raidenes.

Taking Action

To addrc this public bakk cincem, community laden in
Hendenomville, Nonk Caslisa, came mplemem:
3 plot program callcd Wik W, Qrwm"hc;unlef&c
progrm is 2o maks ncgrhbodhcods in Hend ilc and
mrrosnding arcas mor peénmurfneuﬂy for older aduer.
Hendeoonville @ an idal tating prosed for this peognam
bocxmar moee than 30% of roidents arc aped 65 yoars oe clder.




Stepping Up to a More Walkable Hendersonville

WELCOME!

Next to driving or riding in cars, walking is the most frequent mode of
transportation for senior adults. Waik Wise, Drive Smart aims to create
more pedestrian-friendly environments for senior adults within
Hendersonville, NC, and surrounding areas.

About Us
nmunity Input Walk Wise, Drive Smart
Brohs is a neighborhood-based
project that is part of the

News Room Henderson County Livable
and Senior Friendly
Community Initiative. The
program builds upon
established community

Project Partners

Links relationships and uses
community input to guide
improvements to the : <=
walkabilty of Waik Wise, Drive Smartstaff are now handing out
H d 4" postcards to motorists who drive courteously around
enaersonviiie. pedestrians. The postcard allovys the driver to enter a

drawing for one of our morthly prizes. Here an award is

Walk Wise. Drive Smart made for stopping for & pedestrian at & mid-block crossing
5 on Main Street.

combines educational,
encouragement,
enforcement and
environmental activities to
create a safer and more
inviting walking
community. The program
seeks to develop and
implement a model that
can be replicated in

similar settings in North

Caro[i na and beyondA A section of sidewalk at 4th Avenue West is repaired as a
part of Walk Wise, Drive Smart. The sidewalk is part of the

o "Walk Across NC" walking route near the Sammy Williams

M to read more Center for Active Living.

about National Active

Aging Week in Hendersonville.

Click here to read more about the Walk Wise, Drive Smart incentive
program for motorists who drive courteously near pedestrians.

Click here to read more about the CarFit Event on May 17th, sponsoref

by Walk Wise, Drive Smart, NC AARP, and the Healthy Aging Coalitig WWW . W aI k —W i S e . O r g

of Henderson County.

Contact us




Contact Information

® Bill Hunter
® 919-962-8716
® Bill Hunter@unc.edu

® Rebecca Hunter
® Rebecca Hunter@unc.edu




CALIFORNIA '
Department of Public Health ‘

Contacts o) CDPH

California Depare

Publichealth

PEDESTCI’!GIAN
Pam Ford-Keach Rebecca Hunter
pamela.ford@cdph.ca.gov rebecca hunter@unc.edu
Eileen Ng Karissa Anderson
eileen.ng@acgov.org karissa.anderson@cdph.ca.gov

Webinar archive:
http://tinyurl.com/pedsafe
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